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Release Notes

Version 2020.02 of the Logistics Portal provides you with new features and system updates that support your day-to-day 

operations, including enhancements to the Fulfillment Orders page, a new Ship Fulfillment Orders page, new processes for 

replacing kit devices, and updates to the Reprocessing Checklist.

New Features

This version includes the following new features, as well as additional enhancements.

New Features Description

Fulfillment Orders Page The Fulfillment Orders page was updated with additional columns (Kit Number and

Support Case Number). Also, when you click the number in the Fulfillment column, a new

Fulfillment Orders Detail page will appear.

Fulfillment Orders Detail Page The previously released Fulfillment Orders Details page now has a layout similar to the Kit

Details page. This page includes statuses, reference information, internal notes, dates,

history, and other details. Logistics Portal users can review all the information related to kit

device orders and +Go device orders from this page.

Ship Fulfillment Orders Page A new Ship Fulfillment Order page is available from the Fulfillment Orders Detail page.

This new page allows Logistics Portal users to edit shipping information before sending a

replacement device or part to the patient.

Replacing a Kit Device (Fulfillment

Orders Detail Page)

On the Fulfillment Orders Detail page, a new process was added for replacing devices.

The new process provides users with a quick way to replace a device that is part of a kit
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New Features Description

order that is in progress.

Replacing a Kit Device (Kits Page) On the Kit Detail page, a new process was added for replacing devices and parts. When a

replacement is requested, the device order is saved on the Fulfillment Order page with the

Fulfillment Type of Kit Device Replacement.

Kit Detail Page The styles of the buttons and navigation menus on the Kit Detail page have been updated

to be consistent with other recent changes in the Logistics Portal. The actions on this page

are also now consistent with other experiences in the Logistics Portal.

Reprocessing Checklist - Inactive

Devices

The Reprocessing Checklist was updated to include a section for inactive devices. This

new section provides a way to account for inactive devices separately from active devices.

Fulfillment Orders Page

The Fulfillment Orders page was updated with additional columns (Kit Number and Support Case Number). You can decide

which columns you want to set as the default by using the menu. The Fulfillment Type column shows you the type of order

(Device, Kit, and Kit Device Replacement), which is helpful in determining if the order is for a +Go device or a Kit device.

Also, when you click the number in the Fulfillment column, the updated Fulfillment Orders Detail page will appear.

Example 1: Fulfillment Orders Detail Page

Fulfillment Types

l Device – Orders for +Go devices from vendors Ascencia and Hypertec. These orders are created on the Fulfillment

Orders List page from the Actions>Create Device Order menu.

l Kit Device Replacement – Orders to replace broken or missing devices in existing kits. These orders are created on

the Kit Detail page from the Actions>Request Device Replacement menu.



Release Notes 3 Copyright © 2009-2020 Vivify Health, Inc.

Fulfillment Orders Details Page

The previously released Fulfillment Orders Details page was updated with a layout similar to the Kit Details page (see

Example 2 and Example 3). This page has all information related to fulfillment orders and assists the team with ordering and

shipping devices to patients. As the order progresses through the process of being fulfilled, the status appears at the top of

the page where it is easily visible and actionable.

This update includes sections for the following information:

l Status History and Current Status: Status History shows the progress the order has completed through the various

states, including the date of transition. Current Status shows the date the order entered into its current status and

gives an option to process the order to the next step in the workflow. The following status types are supported:

Ordered, In Progress, Shipped, Delivered to Patient, Delivered to Customer, Delivered to Logistics, Called, Scheduled,

Picked Up, Received, Complete, Canceled, On Hold. Each status has a button that allows you to move the record to

the next step in the process. When a record is placed in On Hold status, the Resume button can be used to move the

record back to the previous status.

l Replacement Devices (Fulfillment Type Kit): Lists the type of device that has been requested to be replaced and

includes the old and new model and serial number. Clicking the device serial number opens the Device details page

where you can view the history of the device and other information. The Replacement Device section only appears in

records with the Fulfillment Type of Kit and Kit Device Replacement.

l Devices/Parts (Fulfillment Type Device): Lists the vendor, type of device or part, and amount that is included in the

order. The Devices/Parts section only appears for the Fulfillment Type of Device.

l Ship To Address: Lists the address, language, and tracking number for the order. Clicking the tracking number opens

the FedEx site.

l Pick Up Date: Shows the retrieval dates of the old device and the Scheduled Date and Pick Up Date, with options to

reschedule and mark as picked up (if the order has shipped).

l Reference Information: Includes Billing Information (Encounter ID, Organization, Carrier Escalation, and Support

Case Number) and Contact Caregiver (Name, Phone Number, and Email of the assigned Care Team member). Carrier

Escalation number and Support Case number can be edited.

l Internal Vivify Notes: Comments or information about the order.

l History: History information related to the current fulfillment record, including status changes, pick up dates and

times, and any changes made to the order information.
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Example 2: Fulfillment Detail Page (Kit)

Example 3: Fulfillment Detail Page (Device)
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Ship Fulfillment Order Page

On the Fulfillment Orders Detail page, clicking Ship opens the Ship Fulfillment Order page (see Example 4 and Example 5).

The same fields are required as when shipping kits. At the bottom of the screen, the user can see all the fulfillment records

that have been shipped today, along with relevant details.

After shipping the fulfillment order, the page loads the default Shipping page with the menu set to Shipping Fulfillment

Order. The user can switch between shipping kits and fulfillment orders with this menu (see Example 6).

Example 4: Fulfillment Orders Detail Page – Ship Button

Example 5: Ship Fulfillment Order Page
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Example 6: Shipping Page (Ship Fulfillment Order Option)

Replacing a Kit Device (Fulfillment Orders Detail Page)

On the Fulfillment Orders Details page, Logistics Portal users can replace a kit device if the order status is In Progress. The

new device is added to the kit using the Replace window (see Example 7). After you replace the device, the new serial

number appears in the Replacement Devices section and the Replace Device(s) button is disabled (see Example 8). This

action marks the old device as inactive but the device remains assigned to the kit for tracking purposes (see Example 9).

When a device is replaced with this process, a history note is added to the Fulfillment Order page and the Kit Details page.

For more information, see Replacing a Kit Device.

Example 7: Fulfillment Orders Detail Page – Replace Device(s) Button
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Example 8: Fulfillment Order Detail Page with Old and New Tablet Serial Numbers

Example 9: Kits Page – Inactive Device
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Replacing a Kit Device (Kits Page)

A new process was added for replacing devices and parts from the Kit Detail page. This process is different from the process

that currently exists from within the Reprocessing Checklist.

On the Kit Detail page in the Actions menu, you can click Request Device Replacement to replace a device or part (see

Example 10). This process has three steps: choosing the device to replace, confirming shipping information, and confirming

the order. After confirmation, the window closes and the Kit Detail page is visible again. A green banner appears at the top

of the page with a success message informing that the request was placed and a record is created in the history to track the

request.

Example 10: Kits Page – Request Device Replacement Option

Example 11: Request Device Replacement Window
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Example 12: Request Device Replacement – Shipping Information Window

Example 13: Request Device Replacement – Confirmation Window

Kit Detail Page Updates

The Kit Detail page was updated to be more consistent with other pages in the Logistics Portal, which includes

improvements to load times, scroll bars, and actions (add/remove device, add/remove part, and add notes).
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Reprocessing Checklist – Inactive Devices

The Reprocessing Checklist has a new section for inactive devices. This section separates the devices that have been

replaced in a kit from those that are still active. The inactive devices can be marked as Missing or Present for kit

reprocessing. Selecting Missing triggers the Device Missing process, updates the Shrinkage report line item to Missing, and

updates the condition of the device itself and the device snapshot in the pickup record to Missing. When reprocessing is

completed, inactive devices are automatically deleted from the kit, but are still visible on the Kit Detail page for tracking

purposes.

If there are no inactive devices, the Inactive Devices section will not be visible. If there are inactive devices, a selection is

required to complete the record.

Once the checklist is complete and there are no more inactive devices in the kit, the open kit device replacement fulfillment

order is closed (by marking it Received and then Complete).
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